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Sales Representative – Job Description
Requirements

· You must have a neat appearance and the ability to interact easily with others on a social level. 
· You must be able to communicate fluently and be able to catch and hold the attention and interest of your clients. 
· You must have an enthusiastic personality and be able to maintain a high working standard.

· You must be understanding and pleasant when dealing with clients.
· Tact and diplomacy are essential characteristics that will facilitate your work. 
· Perseverance and tenacity are required to cope successfully.
· You must possess a Full UK driving licence
· You must have flexibility with working hours
· To be IT literate would be an advantage
Duties
· Developing & maintaining relationships with customers via meetings, telephone calls and emails and relevant internal liaison, to optimise quality of service, business growth and customer satisfaction

· Visiting potential customers to prospect for new business

· Respond to and follow up sales enquiries using appropriate methods

· Negotiating variations in price, delivery and specifications with managers

· Advising on forthcoming product developments and discussing special promotions

· Recording sales and order information and relaying it to the office

· Reviewing own sales performance, aiming to meet or exceed targets

· Gaining a clear understanding of customers’ businesses and requirements

· Making accurate, rapid cost calculations and providing customers with quotations

· Attend training and to develop relevant knowledge, techniques and skills

· Adhere to health and safety policy and other requirements relating to care of equipment

· You must keep all diaries, mileage, fuel records and all other documentation up to date on a daily/weekly basis

Benefits

· Basic salary plus commission (Negotiable depending on industry experience)
· Company car

· Mobile phone

· Full back up internal support
